











To. Reuver, Diane E. 

*p " Division, Account_, Key_Acco, Guaneri, Retail_m, Mchugh, Orourke 
From: Young, Mark 

Edited: 2/9/98 8:25 

Subject: Salem 800# comments: 


Managers, 


Enclosed is the recap for customer calls to Winston-Salem re: New Salem, for the week ending 2/6/98. As with the last 
couple of reports, the number of calls is dropping weekly from the Salem smokers, and we're beginning to get a few 
competitive smokers to call in with their opinion on new Salem. 


Mark 





ETZÝ CSTs 








Salem NY Test Market Comments Report 


Week Ending February 6, 1998 


Pidi Re [State [Usual Brand_DesciSex (Age Text __ Brand Style Calling About 





257020755|TARRYTOWN |NY _|SALEM M 


__287765856| BRONX NY |SALEM 





_320727441|FARMINGDALE |NY_|SALEM 


AE, ES wey BLN 


f 


_320728117|UNION NJ PARLIAMENT 4 M 





320728368|CORAM 
320729267|CENTRAL ISLIP_iNY 


320765996; NEW YORK 


320766117 |NEW YORK 





321037893|BRONX __ 








321294263) NEW YORK 
856719787 |BROOKLYN 


917825480/STATEN ISLAND |NY 


871248396|JERSEY _ 


268127596|NEW HYDE PAR |NY VIRG ASE 
531772773| BROOKLYN |SALEM 





PIZ? CPSTS 
2/9/98 8:29 AM 








insists that we changed the cig when we 
51 |changed pk. says will go back to Newport. {|SALEMFF100SSP č 


SAYS THE NEW BLEND IN THE BOX IS 


_36/TOO STRONG. S... SALEM LIGHTS 100S FLIPTOP BOX 





‘WHAT IS GREEN CIGARETTE FOR ... not 
34 negative. S... SALEM FF SLIDE BOX _ 
JUST: WANTED. TO KNOW WHAT. GREEN page aa ee 





core CIGARETTENS © positive. <°; iY -į S... SALEM FF SLIDE BOX 


ant asero et Sar ees e 











just “doesn't like like the taste...said that he 
has been smoking Salems since they 
came out...wants the previous Salems 
back...says they have too much 
80/menthol... SALEM ULTRA LIGHTS 1005 SP 
green cig....loves the taste...brown 
S... SALEM FF 100S FLIPTOP BOX 


... SALEM LIGHTS SLIDE BOX 





... SALEM FF SLIDE BOX 





SALEM FF SLIDE BOX _ 
alenas% Mich: milder? A 


720 tient T KSE Marlboros. MORE „. SALEM FF SLIDE BOX 


taint elms! wan ela Le `~ ———— - 
48 reg. style is soft „. SALEM FF SLIDE BOX 








coashe: y switched/from Salam UIt tits: to: Misty fA 


RA Peat sete salem s Slide; 
a 5 


Mikese ne instil noua .. SALEM LIGHTS SLIDE BOX 


a SALEM FEF SEIDE BOA ui 


.. SALEM LIGHTS SLIDE BOX 


. SALEM FF 100S FLIPTOP BOX _ 
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